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Table 1: Summary of rates by population (per 1000 people per year)
DE GL PL SO SG TO WI BR BA BP Ci DO SW
09-10 11 11 27 16 10 17 17 16 9 24 36 P4 23
Referral
10-11 13 11 26 13 18 19 22 18 12 23 36 P4 32
09-10 6 7 13 7 6 8 17 6 5 17 21 16 23
Access (any clinical contact)
10-11 8 7 14 11 10 12 20 8 7 17 21 17 28
PHQ 2.1 2.4 4.2 1.7 2.2 2.6 3.5 2.3 2.8 6.8 7.8 6.3 51
GAD 09-10 2.3 2.5 4.5 1.8 24 2.8 3.6 2.7 3.2 7.0 8.1 6.7 5.6
Rate of achievement of ~ Both 1.7 1.9 33 1.4 1.8 2.0 2.6 1.9 2.4 5.6 6.2 5.2 3.9
Minimum clinically
important difference PHQ 2.3 1.8 2.8 2.4 2.7 2.9 2.9 2.8 2.3 5.2 6.8 5.7 4.1
GAD 10-11 2.5 2.0 34 2.5 3.0 3.0 3.1 3.2 2.7 55 7.0 6.1 4.6
Both 1.8 1.5 2.2 1.9 2.1 2.1 2.1 2.4 1.9 4.3 5.4 4.7 3.0

Table 2: Summary of proportions by estimated prevalence rates (per cent age range 16-74)

DE GL PL SO SG TO Wi BR BA BP Cl DO SW
rerral 09-10 8% 8% 16% 13% 8% 10% 14% 9% 7% 14% 27% 19% 15%
Referra
10-11 10% 8% 15% 10% 14% 11% 18% 10% 9% 14% 28% 19% 20%
09-10 5% 5% 8% 7% 5% 5% 14% 3% 4% 11% 16% 13% 15%
Access (any clinical contact)
10-11 6% 5% 8% 9% 8% 7% 16% 4% 5% 10% 16% 14% 18%
PHQ 16% 1.7% 2.5% 1.3% 1.8% 15% 28% 07% 17% 41% 59% 49% 3.2%
GAD 09-10 1.7% 1.7%  2.6% 1.4% 1.9% 1.7% 29% 07% 2.0% 42% 6.1% 53% 3.6%
Percentage achieving Both 12% 1.2% 1.7%  0.9% 1.3% 1.2% 19% 05% 15% 3.2% 45% 3.8% 2.3%
Minimum clinically
important difference PHQ 1.7% 1.3% 1.6% 1.9% 2.1% 1.7% 2.3% 0.9% 2.0% 3.1% 5.1% 4.5% 2.6%
GAD 10-11 18% 14% 2.0% 2.0% 2.4% 1.8% 2.5% 1.0% 23% 33% 52% 48% 2.9%
Both 13% 0.9% 1.2% 1.3% 1.6% 1.0% 16% 06% 16% 26% 3.8% 3.4% 1.9%
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Table 3: Summary of key indicators in October 2009 - 2010 & October 2010 — 2011 (referral to first clinical contact)

DE GL PL SO SG TO Wi BR BA BP Cl DO SW

09-10 6766 5533 5728 6850 2133 1879 6413 5745 1351 6106 15916 8012 3853
Number referred

10-11 8309 5238 5571 5609 3817 2107 7969 6570 1745 6055 16173 8104 5246

09-10 843 858 743 932 415 330 402 845 X 863 2787 1150 262
More than one referral
10-11 428 339 249 182 201 113 433 530 X 302 784 364 302
GP 54.4%  156%  88.8%  90.5%  91.3%  67.4% *71.6% 99.0%  949%  6.9% = 88.2%  759% *94.1%
Self 53%  68.4%  6.1% 7.3% 03%  132%  252%  0.8% 29%  *86.8%  8.1%  16.0%  1.2%
09-10
NHS* 39.6%  6.4% 3.3% 1.5% 58%  18.6% 2.1% 0.0% 1.7% 5.6% 2.8% 7.2% 1.7%
Referral Other 0.7% 9.6% 1.8% 0.8% 2.6% 0.9% 1.0% 0.1% 0.5% 0.8% 0.9% 0.9% 3.0%
source
GP 58.2%  14.2%  83.2%  935% 80.2% 615% 64.7%  79.8%  414%  47%  846% 53.3%  89.5%
Self 70%  56.0% 128%  0.3% 7.7% 7.1% 31.7%  19.7% 575%  90.3%  86%  37.3%  5.1%
10-11
NHS* 342% 27.7%  3.5% 59%  10.2%  30.7% 2.4% 0.2% 0.8% 4.7% 6.2% 8.1% 1.7%
Other 0.6% 2.1% 0.5% 0.4% 1.9% 0.7% 1.2% 0.3% 0.2% 0.3% 0.5% 1.4% 3.7%
Dropout between access 09710 44% 36% 50% 53% 43% 53% 2% 60% 42% 26% 42% 33% 3%
and referral 10-11 37% 34% 47% 16% 46% 36% 7% 56% 38% 28% 42% 28% 11%
Episodes with no referral N 76 311 675 77 105 21 11 34 265 437
date % 0.4% 2.4% 1.5% 0.5% 0.4% 0.2% 0.1% 0.8% 2.0% 2.9%
Time from referral to first ~ 09-10 54 51 94 36 43 59 17 51 34 28 40 27 15
clinical contact (mean
days) 10-11 55 57 43 55 37 55 38 39 55 27 34 57 33
Time from first to second  09-10 58 59 51 36 82 51 22 30 81 52 51 62 24
clinical contact (Mean
days) 10-11 37 36 62 17 52 31 15 74 20 28 31 28 15
Time in therapy (mean 09-10 31 70 43 86 38 41 33 38 42 28 35 44 28
days) 10-11 49 57 43 45 66 41 22 41 80 50 50 57 22
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*(09-10) Of the 38% of referrals in Devon and the 18% of referrals in Torbay that are coded as from the NHS, 86% and 84% respectively were from the Mental Wellbeing & Access Team
(MW&A); (10-11) Of the 34% of referrals in Devon and the 32% of referrals in Torbay coded as from the NHS, 84% and 89% respectively were from the MW&A. Of the 30% of referrals in Gloucestershire coded as from
the NHS, 82% were from the Primary Mental Health Service.
“Referrals in SW and WI are signposted by GPs, as in BP, but are coded differently, leading to differing proportions of ‘self’ and ‘GP’ coded referrals.
*Data provided meant that the number of re-referrals was unable to be calculated

Table 4: Baseline measures of outcome measures
DE GL PL SO SG TO WI BR BA BP Cl DO SW

13.8 15.0 141 14.8 14.6 145 13.6 15.2 13.6 14.7 14.0 144 13.8

PHQ-9 (m.,s.d.)
6.7 6.6 6.8 6.5 6.9 6.8 6.7 6.4 6.2 6.7 6.8 6.8 6.7
12.4 13.2 12.5 12.2 12.9 13.1 12.0 12.6 13.0 12.7 12.4 12.9 12.3

GAD-7(m.,s.d.) 09-10

5.6 5.3 5.8 5.6 5.7 5.4 5.6 5.2 5.0 5.6 5.7 5.6 5.6
17.4 20.8 16.2 16.2 17.5 17.0 15.8 20.4 18.6 19.8 15.6 16.9 16.4

WSAS (m.,s.d.)
9.7 9.9 0.4 0.4 9.8 9.3 8.9 9.3 9.0 9.9 9.1 9.6 9.4
13.8 14.8 145 145 13.7 15.4 13.5 14.2 13.4 14.3 14.4 14.1 13.6

PHQ-9 (m.,s.d.)
6.7 6.8 6.8 6.6 6.8 6.7 6.8 6.6 6.5 6.6 6.7 6.8 6.7
12.4 13.1 12.9 12.7 12.3 13.5 11.7 12.5 13.0 12.5 12.6 12.7 12.1

GAD-7(m.s.d.) 10-11

5.5 5.5 5.7 5.4 5.6 5.4 5.6 5.4 5.0 55 5.6 55 5.7
17.5 20.2 16.5 17.0 17.8 18.8 16.0 19.5 18.7 19.0 16.7 16.3 16.0

WSAS (m.,s.d.)
9.6 9.9 9.3 9.3 10.2 9.8 9.4 9.2 8.9 9.8 9.2 9.5 9.5
Proportion of patients above 09-10 85%  90%  83%  84%  85%  86%  81% 87% 89%  86% 83%  87%  83%

threshold on one or both of

PHQ-9 and GAD-7 10-11 84%  86%  85% 87%  83%  88%  80%  86%  87%  86%  85%  85% = 82%
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Table 5: Summary of key indicators in October 2009 - 2010 & October 2010 — 2011 (first clinical contact to end)

DE GL PL SO SG TO W BR BA BP CI DO SW
Mean 6 5 6 4 7 6 3 3 7 5 4 5 3
09-10
Number of contacts per (no of patients) 3787 3537 2836 3200 1209 889 6289 2276 781 4514 9235 5332 3756
episode of care Mean 5 4 4 3 5 4 2 4 6 5 4 4 2
(no of patients) M b3 aa40 2054 4706 2050 1341 7373 2013 1076 4341 9342 5625 4653
Stratified" 39% 71% 62% 43% 44%  49%  34% 32% 82% 69% 64% 62%  36%
Sideways? 5% 6% 10% 4% 8% 3% 7% 4% 2% 6% 7% 9%  10%
Stepped” 40w 15w 1e% 5w  21% o 5% 10% 6% 2% 25%  28% 6%
Pathway Unspecified* 48% 7%  11% 48% 28% 40% 54% 53% 10% 3% 4% 2%  48%
First tt?e':tsr;;?ﬁorde‘j Stratified 39% 74% 60% 73% 68% 63% 50% 63% 83% 69% 66% 64%  48%
Sideways 2% 7% 19% 9% 5% 0% 10% 18% 3% 5% 5% 7% 8%
Stepped O ke 17w 179 11%  15% 6%  16%  13% 6%  18%  25%  28%  24%
Unspecified 43% 2% 3% 7% 11% 31% 25% 6% 7% 8% 4% 1% 20%

! Stratified = no change in treatment between first and last recorded clinical contacts

% Sideways = movement within same step (e.g. High Intensity CBT to Counselling within Step 3)

® Stratified = movement from low intensity to high intensity treatment (Step 2 to Step 3) or vice versa
or final contact has no treatment information so movement within episode of care is unknown with current dataset

* Unspecified = one of 1%, 2™
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Table 6: Number and proportion of episodes with two or more sessions of all that have gained access

DE GL PL SO SG TO Wi BR BA BP Cl DO SW
% 74% 62% 71% 57% 85% 70% 46% 50% 82% 69% 71% 72% 51%

: . 09-10
Episodes Wlt_h 2 or more N 2821 2184 2008 1838 1024 619 2881 1134 644 3108 6542 3852 1908

sessions

% 2% 61% 60% 51% 7% 65% 40% 56% 82% 66% 68% 71% 43%

10-11
N 3799 2103 1763 2422 1586 869 2946 1644 880 2845 6362 4115 2020
Episodes with 2 or more 09.10 % 73% 61% 66% 55% 82% 66% 45% 48% 82% 69% 70% 71% 50%
sessions that have closed N 2748 2171 1865 1759 994 501 2818 1091 642 3101 6490 3799 1879

(patient no longer in

service) % 51% 44% 34% 34% 48% 44% 29% 37% 74% 51% 52% 52% 33%

10-11
N 2704 1510 993 1578 979 584 2149 1080 793 2218 4899 3022 1533
Episodes with 2 or more 0910 % 53% 48% 47% 34% 54% 46% 9% 22% 68% 54% 47% 46% 9%
sessions that have an agreed N 2005 1682 1342 1098 650 407 596 508 528 2435 4329 2440 347

ending between patient and

therapist % 34% 32% 23% 23% 32% 24% 6% 24% 61% 41% 34% 34% 7%

10-11
N 1806 1091 689 1091 650 328 453 685 652 1771 3206 1974 338
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. Table 7: Summary of Outcomes in October 2009 - 2010 & October 2010 — 2011
DE GL PL SO SG TO Wi BR BA BP Cl DO SW
09-10 37% 40% 32% 27% 34% 37% 31% 29% 48% 45% 41% 43% 32%
Recr?very 1019 862 590 478 339 220 866 318 311 1391 2648 1624 603
nun?ber 40% 36% 31% 39% 34% 32% 36% 31% 46% 50% 42% 43% 37%
1o 1081 549 310 613 331 185 780 330 364 1098 2038 1307 573
Recovery per 09-10  1.22% 1.24% 1.59% 0.87% 1.26% 1.16% 1.88% 0.47% 1.52% 3.24% 4.45% 3.80% 2.31%
estimated prevalence  19.11  1.30% 0.80% 0.82% 1.12% 1.23% 0.97% 1.68% 0.49% 171% 2.54% 3.41% 3.04%  2.18%
PHQ 47% 53% 46% 40% 47% 47% 45% 44% 54% 57% 53% 55% 44%
GAD 48% 49% 40% 53% 44% A47% 46% 44% 54% 59% 54% 54% 45%
Both 0940 52% 56% 49% 42% 50% 52% A7% 45% 64% 58% 55% 59% 49%
'\glii?]iigfg,' WSAS 35%  45%  33%  18%  36%  31%  31%  34%  46%  48%  35%  43%  31%
5}}}%‘?222; PHQ 52% 55% 47% 55% 49% 49% 49% 47% 64% 61% 56% 58% 49%
GAD 38% 43% 36% 32% 37% 37% 34% 32% 45% 46% 43% 46% 34%
Both 1o 39% 41% 32% 42% 36% 36% 35% 34% A47% 49% 43% 45% 33%
WSAS 35% 41% 27% 38% 40% 36% 33% 32% 45% 47% 38% 40% 32%
PHQ -4.71 -5.55 -4.42 -3.78 -4.69 -4.86 -4.28 -4.25 -5.81 -6.23 -5.60 -5.95 -4.28
GAD 09-10  -4.31 -4.98 -4.00 -3.21 -4.30 -4.60 -3.67 -3.40 -5.70 -5.29 -4.91 -5.31 -3.88
Average  WSAS -4.54 -6.21 -4.36 -1.27 -4.66 -4.21 -3.68 -4.00 -6.99 -7.34 -5.01 -6.64 -3.08
CZ?;Z?;'” PHQ -4.91 -5.20 -4.08 -5.22 -4.13 -4.80 -4.63 -4.07 -5.66 -6.45 -5.86 -5.55 -4.60
GAD 10-11  -4.54 -4.64 -3.85 -4.54 -3.85 -4.01 -3.92 -3.56 -5.77 -5.69 -5.04 -5.15 -4.00
WSAS -4.98 -6.00 -3.55 -5.02 -5.82 -4.86 -4.52 -4.41 -7.20 -7.26 -5.52 -5.91 -3.97
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Table 8: Proportion of patients remaining above threshold of either PHQ or GAD by therapy type at last session
DE GL PL SO SG TO Wi BR BA BP Cl DO SW
09-10 44% 44% 49% 43% 39% 53% 58% 56% 27% 36% 39% 45% 67%
371 389 247 99 66 60 271 95 68 359 1113 563 181
Low CBT
1011 40% 46% 54% 45% 43% 54% 51% 55% 35% 36% 38% 42% 49%
528 335 237 194 106 208 278 212 138 274 870 509 96
09-10 48% 57% 56% 56% 59% 38% 48% 48% 38% 42% 45% 47% 48%
s 235 208 195 51 48 36 393 53 53 158 169 124 316
rou
P 10-11 43% 50% 50% 47% 46% 64% 39% 54% 42% 43% 41% 50% 41%
108 155 171 164 95 9 268 209 12 98 77 101 253
09-10 57% 51% 51% 50% 51% 67% 67% 38% 51% 42% 53%
Counselling 4 53 282 194 153 72 2 162 633 466 42
1011 0% 49% 56% 54% 47% 56% 67% 33% 35% 50% 41% 51%
0 34 51 234 123 201 10 1 128 628 283 188
52% 57% 63% 60% 33% 39%
09-10
12 4 5 30 3 17
EMDR
1011 44% 64% 100% 62% 43% 42%
19 7 6 18 6 13
09-10 53% 55% 60% 55% 53% 47% 53% 56% 58% 54% 53% 52% 48%
Hiah CBT 414 386 177 141 180 122 67 125 118 668 904 578 43
i
g 1011 49% 62% 61% 60% 65% 69% 36% 57% 54% 49% 58% 49% 40%
210 234 53 188 138 58 15 144 100 392 532 430 17
09-10 56% 68% 50% 68% 59% 60% 53% 67% 38% 61% 46% 41% 50%
. 331 63 78 537 33 70 683 391 17 42 104 18 396
Unspecified
1011 58% 65% 64% 45% 50% 67% 45% 70% 36% 50% 55% 38% 44%
378 11 18 23 11 60 233 30 16 31 96 9 140
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Table 9: Overall episodes with one session only
DE GL PL SO SG TO Wi BR BA BP Cl DO SW
% 1 session 14% 24% 14% 20% 9% 14% 53% 20% 10% 23% 17% 18% 48%
09-10
number 966 1353 828 1362 185 270 3408 1142 137 1406 2693 1480 1848
% 57% 57% 51% 44% 33% 23% 40% 27% 66% 33% 40% 31% 36%
Agreed end
number 552 769 425 593 61 63 1362 312 90 468 1086 459 672
% 37% 34% 46% 26% 61% 56% 60% 17% 33% 22% 40% 45% 64%
Did not attend
number 356 455 377 351 113 152 2045 198 45 313 1066 662 1176
% 6% 8% 2% 3% 5% 20% 0% 3% 0% 44% 17% 22% 0%
Referred on
number 55 105 15 43 10 55 1 32 0 622 466 329 0
% 0% 0% 0% 6% 0% 0% 0% 1% 0% 0% 1% 0% 0%
Unknown
number 75 6 29
% 0% 2% 1% 22% 1% 0% 0% 52% 1% 0% 2% 2% 0%
On going
number 3 24 11 300 1 594 2 3 46 30
10-11 9% 1 session 18% 26% 21% 41% 12% 22% 56% 19% 11% 25% 18% 21% 50%
number 1464 1346 1191 2284 473 472 4427 1269 196 1496 2980 1710 2633
4 end % 42% 51% 35% 38% 30% 23% 2% 25% 75% 38% 32% 30% 2%
Agreed en
number 618 680 417 863 142 110 67 315 147 564 945 518 49
Did not attend % 24% 31% 23% 45% 32% 28% 87% 18% 20% 17% 30% 28% 85%
number 357 419 279 1020 149 134 3835 233 39 261 884 479 2233
% 24% 4% 4% 10% 5% 27% 0% 7% 0% 42% 24% 22% 0%
Referred on
number 353 50 48 222 22 126 3 94 0 629 704 371 1
% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 1% 0% 0%
Unknown
number 21
On going % 9% 15% 38% 8% 34% 22% 12% 49% 5% 3% 14% 20% 13%
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DE GL PL SO SG TO Wi BR BA BP Cl DO SW

number 136 197 447 179 160 102 522 627 10 42 426 342 350

% above threshold 78% 88% 79% 81% 80% 84% 79% 84% 92% 7% 76% 81% 81%

Agreed end 53% 55% 46% 39% 31% 22% 40% 24% 67% 27% 34% 27% 37%

09-10 Did not attend 41% 35% 51% 29% 61% 55% 60% 18% 32% 26% 44% 49% 63%
Referred on 6% 8% 2% 4% 7% 23% 0% 3% 0% 46% 19% 22% 0%

Unknown 0% 0% 0% 6% 0% 0% 0% 1% 0% 0% 1% 0% 0%

On going 0% 2% 1% 22% 1% 0% 0% 54% 2% 0% 2% 2% 0%

% above threshold 80% 84% 82% 82% 83% 87% 78% 84% 86% 79% 79% 80% 80%

Agreed end 36% 48% 32% 31% 27% 20% 1% 22% 76% 33% 26% 25% 1%

Did not attend 27% 33% 24% 50% 34% 30% 87% 19% 19% 21% 33% 31% 84%

14 Referred on 27% 4% 5% 11% 5% 28% 0% 7% 0% 43% 24% 23% 0%
Unknown 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 1% 0% 0%

On going 10% 15% 39% 9% 34% 23% 12% 51% 5% 3% 16% 21% 15%
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- Table 10: Overall pathways to last clinical contact
DE GL PL SO SG TO Wi BR BA BP Cl DO SW
stratified 73% 74% 89% 8% 84% 67% 57% 40% 61% 15% 43% 30% 17%
stepped 0% 1% 4% 1% 4% 3% 4% 2% 1% 2% 0% 1% 1%
sideways 0910 1% 0% 1% 4% 1% 1% 9% 0% 1% 9% 18% 17% 0%
unspecified 26% 26% 6% 87% 10% 30% 29% 58% 37% 74% 39% 53% 82%
Low CBT stratified 57% 70% 96% 20% 93% 82% 80% 37% 55% 16% 28% 46% 21%
stepped 1% 1% 2% 1% 3% 1% 1% 3% 2% 2% 37% 16% 1%
sideways 14 1% 5% 1% 1% 1% 1% 5% 2% 1% 0% 18% 14% 0%
unspecified 42% 24% 2% 78% 3% 17% 14% 59% 42% 82% 17% 24% 78%
stratified 30% 31% 70% 34% 17% 45% 48% 39% 19% 80% 50% 55% 20%
stepped 1% 2% 4% 0% 12% 3% 7% 5% 26% 0% 0% 1% 2%
sideways 0910 37% 34% 25% 2% 55% 25% 22% 11% 30% 0% 17% 11% 2%
unspecified 33% 34% 1% 64% 17% 27% 24% 45% 26% 20% 33% 33% 76%
Group stratified 24% 38% 62% 23% 29% 61% 33% 20% 73% 64% 48% 53% 8%
stepped 0% 6% 4% 1% 24% 4% 2% 4% 5% 0% 32% 17% 5%
sideways 1o 34% 38% 29% 2% 46% 29% 52% 23% 8% 0% 10% 15% 10%
unspecified 43% 18% 5% 74% 1% 6% 13% 53% 14% 36% 10% 16% 7%
stratified 12% 17% 31% 14% 36% 28% 50% 37% 38% 3% 4%
stepped 31% 67% 46% 0% 40% 28% 22% 6% 23% 43% 34%
sideways 0910 0% 0% 12% 0% 9% 12% 3% 6% 5% 0% 0%
Counselling unspecified 56% 17% 10% 86% 14% 32% 25% 52% 35% 53% 62%
stratified 6% 39% 44% 0% 35% 50% 23% 27% 55% 70% 60% 71%
stepped 10-11 23% 39% 44% 0% 49% 29% 50% 13% 18% 17% 22% 14%
sideways 1% 5% 5% 0% 11% 11% 0% 5% 3% 0% 0% 14%
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DE GL PL SO SG TO Wi BR BA BP Cl DO SW
unspecified 70% 18% 6% 100% 5% 10% 27% 56% 23% 13% 18% 0%
stratified 2% 0% 13% 13% 40% 30%
stepped 48% 0% 25% 25% 10% 10%
sideways 0910 4% 3% 25%  38% 18%  10%
unspecified 9% 97% 38% 25% 32% 50%
EMDR
stratified 21% 2% 13% 18% 43% 14%
stepped 43% 4% 47%  45% 8% 0%
sideways - 26% 2% 22% 27% 5% 0%
unspecified 10% 92% 19% 9% 43% 86%
stratified 2% 26%  38% 12% 43% 35% 35% 37% 36% 19% 11% 3% 19%
stepped 39% 35% 47T% 6% 40% 31% 35% 8% 30% 9% 42% 37% 6%
sideways 0940 1% 0% 6% 0% 2% 0% 4% 3% 5% 0% 0% 0% 0%
_ unspecified 57%  39% 9% 82% 14% 33% 25% 52% 28% 71% 48% 59%  74%
High CBT stratified 6% 48%  35% 4% 59% 35% 18% 23% 24% 5% 20% 21%  27%
stepped 26% 30%  53% 8% 36% 46% 64% 18% 25% 5% 21% 26% 7%
sideways 14 0% 0% 8% 0% 2% 1% 2% 5% 7% 0% 43% 25% 0%
unspecified 67%  21% 4% 88% 3% 17% 15% 54% 43% 90% 16% 28%  66%
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