
7KDQN�\RX�IRU�UHJLVWHULQJ�WR�FRPSOHWH�WKLV�VXUYH\��:H�DSSUHFLDWH�\RXU�LQWHUHVW�DQG
WLPH��7KLV�LV�DQ�LQYLWH�RQO\�VXUYH\��:H�RQO\�UHTXLUH�RQH�UHVSRQVH�SHU�VFKRRO�

3OHDVH�QRWH��:H�DUH�WDUJHWLQJ�D�VHOHFWHG�QXPEHU�RI�W\SHV�RI�VFKRROV�DQG�SKDVHV�RI
HGXFDWLRQ��$V�VXFK��ZH�ZLOO�DVN�D�IHZ�VFUHHQLQJ�TXHVWLRQV�DW�WKH�RXWVHW�WR�FDWHJRULVH
\RXU�VFKRRO��LI�ZH�H[FHHG�WKH�OLPLW�IRU�DQ\�SDUWLFXODU�W\SH�RI�VFKRRO�RU�SKDVH�RI

HGXFDWLRQ�\RX�ZLOO�EH�DVNHG�IHZHU�TXHVWLRQV�

7KH�VXUYH\�LV�SDUW�RI�UHVHDUFK�WKDW�WKH�8QLYHUVLWLHV�RI�3O\PRXWK�DQG�([HWHU�DUH
FRQGXFWLQJ�RQ�EHKDOI�RI�WKH�(GXFDWLRQ�(QGRZPHQW�)RXQGDWLRQ��2Q�WKH�QH[W�SDJH�
\RX�ZLOO�EH�SURYLGHG�ZLWK�LQIRUPDWLRQ�DERXW�WKH�UHVHDUFK�DQG�DVNHG�IRU�\RXU�FRQVHQW

WR�SDUWLFLSDWH�LQ�WKH�VXUYH\�

$�ILQDO�FRXSOH�RI�SRLQWV�DERXW�ODQJXDJH�LQ�WKLV�VXUYH\��:H�XVH�WKH�WHUP��VFKRRO�
WKURXJKRXW�WR�UHIHU�WR�DQ\�HGXFDWLRQDO�LQVWLWXWLRQ��L�H��HDUO\�\HDUV�VHWWLQJ��SULPDU\
VFKRRO��VHFRQGDU\�VFKRRO��SXSLO�UHIHUUDO�XQLW��HWF��,Q�DGGLWLRQ��ZH�XVH�WKH�WHUP

�SDUHQW��WKURXJKRXW�WR�UHIHU�WR�DOO�W\SHV�RI�FDUHJLYHUV�WKDW�VFKRROV�PD\�LQWHUDFW�ZLWK
RQ�EHKDOI�RI�FKLOGUHQ��L�H��SDUHQWV��JUDQGSDUHQWV��IRVWHU�FDUHUV��HWF�

7KDQNV�DJDLQ�IRU�WDNLQJ�SDUW��/HW
V�JHW�VWDUWHG��&OLFN�
1H[W
�WR�FRQWLQXH��,W�LV�EHVW�WR
FRPSOHWH�WKH�VXUYH\�LQ�RQH�VLWWLQJ�EXW�LI�\RX�QHHG�WR�H[LW�WKH�VXUYH\�DW�DQ\�SRLQW�

SOHDVH�VHOHFW�
5HVXPH�/DWHU
�DQG�WKHQ�FORVH�WKH�EURZVHU��\RXU�DQVZHUV�ZLOO�EH�VDYHG�



6HFWLRQ�$��,QIRUPDWLRQ�DERXW�WKH�UHVHDUFK�DQG�FRQVHQW�WR�SDUWLFLSDWH

$�� 3OHDVH�WDNH�VRPH�WLPH�WR�UHDG�WKLV�LQIRUPDWLRQ�VKHHW��:H�YHU\�PXFK
KRSH�WKDW�\RX�ZLOO�GHFLGH�WR�WDNH�SDUW�LQ�WKH�UHVHDUFK��<RX�ZLOO�QHHG
WR�HQGRUVH�WKH�FRQVHQW�ER[�DW�WKH�ERWWRP�RI�WKLV�SDJH�EHIRUH
FRQWLQXLQLQJ��

�

:KDW�LV�WKH�UHVHDUFK�SURMHFW�DERXW"

7KH�UHVHDUFK�DLPV�WR�ILQG�RXW�

ZKDW�LV�PRVW�HIIHFWLYH�LQ�HQJDJLQJ�SDUHQWV�LQ�WKHLU�FKLOGUHQ୩V�OHDUQLQJ
ZKDW�VFKRROV�LQ�(QJODQG�DUH�GRLQJ�WR�HQJDJH�SDUHQWV�LQ�FKLOGUHQ୩V
OHDUQLQJ��DQG�ZK\�WKH�H[WHQW�WR�ZKLFK�ZKDW�VFKRROV�LQ�(QJODQG�DUH
GRLQJ�UHIOHFWV�ZKDW�LQWHUQDWLRQDO�UHVHDUFK�VXJJHVWV�LV�PRVW�HIIHFWLYH��

�

:KR�LV�SD\LQJ�IRU�WKH�UHVHDUFK"

7KH�UHVHDUFK�LV�IXQGHG�E\�WKH�(GXFDWLRQ�(QGRZPHQW�)RXQGDWLRQ
�(()���KWWSV���HGXFDWLRQHQGRZPHQWIRXQGDWLRQ�RUJ�XN

�

:KR�LV�FRQGXFWLQJ�WKH�UHVHDUFK"

:H�DUH�D�WHDP�IURP�WKH�8QLYHUVLWLHV�RI�3O\PRXWK�DQG�([HWHU��:H�DUH
SDUW�RI�WKH�6RXWK�:HVW�3HQLQVXOD�&/$+5&��DQ�RUJDQLVDWLRQ
GHGLFDWHG�WR�VXSSRUWLQJ�WKH�DSSOLFDWLRQ�RI�HYLGHQFH�DQG�UHVHDUFK�LQ
KHDOWK�DQG�VRFLDO�VHUYLFHV��KWWS���FODKUF�SHQLQVXOD�QLKU�DF�XN�

�

:KDW�LV�WKLV�VXUYH\�DERXW"

7KH�VXUYH\�LV�RQH�SDUW�RI�WKH�SURMHFW��,W�DLPV�WR�ILQG�RXW�ZKDW�VFKRROV
LQ�(QJODQG�DUH�GRLQJ�WR�HQJDJH�SDUHQWV�LQ�FKLOGUHQ୩V�OHDUQLQJ�

�

+RZ�ORQJ�ZLOO�LW�WDNH�WR�FRPSOHWH"

7KH�VXUYH\�WDNHV�EHWZHHQ���DQG����PLQXWHV�WR�FRPSOHWH��GHSHQGLQJ�RQ
KRZ�PDQ\�TXHVWLRQV�\RX�DUH�DVNHG�WR�DQVZHU�

�

+RZ�GRHV�LW�ZRUN"

0RVW�RI�WKH�TXHVWLRQV�DUH�PXOWLSOH�FKRLFH�ZLWK�WKH�RSWLRQ�WR�WLFN�RQH
RU�PRUH�DQVZHUV��7KHUH�DUH�DOVR�TXHVWLRQV�WKDW�DOORZ�\RX�WR�SURYLGH�D
IUHH�WH[W�UHVSRQVH�

�

:KDW୩V�LQ�LW�IRU�PH"

7KH�LQIRUPDWLRQ�\RX�SURYLGH�ZLOO�KHOS�XV�WR�SURYLGH�D�EURDG�RYHUYLHZ
RI�ZKDW�W\SLFDO�VFKRROV���HDUO\�\HDUV�VHWWLQJV�LQ�(QJODQG�DUH�GRLQJ�WR
HQJDJH�SDUHQWV�LQ�FKLOGUHQ୩V�OHDUQLQJ��&RPELQHG�ZLWK�WKH�RWKHU�SDUWV
RI�WKH�UHVHDUFK��OLWHUDWXUH�UHYLHZ�DQG�LQWHUYLHZV�ୣ�VHH�EHORZ���WKLV�ZLOO
KHOS�WKH�(()�WR�SURYLGH�HYLGHQFH�EDVHG�DQG�UHOHYDQW�JXLGDQFH�WR
VFKRROV���HDUO\�\HDUV�VHWWLQJV��LQFOXGLQJ�\RXUV��RQ�EHVW�SUDFWLFH�LQ�WKLV
DUHD��$GGLWLRQDOO\��LI�\RX�FRPSOHWH�WKH�VXUYH\�\RX�ZLOO�EH�JLYHQ�WKH
RSWLRQ�WR�HQWHU�D�ORWWHU\�WR�ZLQ�D�e����YRXFKHU�IRU�\RXU�VFKRRO��,I�\RX
LQGLFDWH�WKDW�\RX�ZLVK�WR�GR�WKLV��ZH�ZLOO�DVN�IRU�\RXU�QDPH�DQG
FRQWDFW�GHWDLOV�

�

+RZ�GR�,�WDNH�SDUW"

3DUWLFLSDWLRQ�LV�YROXQWDU\��,I�\RX�GHFLGH�WKDW�\RX�ZRXOG�OLNH�WR�WDNH
SDUW�LQ�WKH�VXUYH\��SOHDVH�FOLFN�WKH�UHOHYDQW�ER[�WR�VD\�WKDW�\RX
XQGHUVWDQG�WKH�LQIRUPDWLRQ�LQ�WKLV�VKHHW�DQG�FRQVHQW�WR�WDNH�SDUW�RQ
WKDW�EDVLV��,I�\RX�GR�QRW�ZLVK�WR�WDNH�SDUW�LQ�WKH�VXUYH\�\RX�GR�QRW
QHHG�WR�GR�DQ\WKLQJ��7KH�VXUYH\�ZLOO�EH�RSHQ�IRU�UHVSRQVHV�IRU�D
��ZHHN�SHULRG�VWDUWLQJ�Z�F��WK�0DUFK�������$IWHU�WKLV�WLPH��ZH�ZLOO
FORVH�WKH�VXUYH\�DQG�QR�IXUWKHU�UHVSRQVHV�ZLOO�EH�SRVVLEOH�

�

&DQ�,�VNLS�TXHVWLRQV�,�GRQ୩W�ZDQW�WR�DQVZHU"

<HV��:H�KRSH�WKDW�\RX�ZLOO�IHHO�DEOH�WR�DQVZHU�DOO�TXHVWLRQV�EXW�\RX
FDQ�VNLS�DQ\�TXHVWLRQV�\RX�GR�QRW�ZDQW�WR�DQVZHU��<RX�FDQ�DOVR
GHFLGH�WR�VWRS�GRLQJ�WKH�VXUYH\�DW�DQ\�SRLQW�ZLWKRXW�KDYLQJ�WR�JLYH�D
UHDVRQ�

�

&DQ�,�FRPSOHWH�WKH�VXUYH\�LQ�PRUH�WKDQ�RQH�VLWWLQJ"

<HV��7KH�VXUYH\�ZLOO�UHFRJQLVH�\RX�DV�ORQJ�DV�\RX�XVH�WKH�VDPH
FRPSXWHU�WR�FRPSOHWH�\RXU�UHVSRQVH�DQG�\RX�KDYH�HQDEOHG�FRRNLHV�RQ
\RXU�PDFKLQH��,W�ZLOO�QRW�EH�SRVVLEOH�WR�FRPSOHWH�D�SDUWLDOO\�DQVZHUHG
VXUYH\�RQ�D�GLIIHUHQW�FRPSXWHU��,W�LV�DOZD\V�SUHIHUDEOH�WR�FRPSOHWH
WKH�VXUYH\�LQ�RQH�VLWWLQJ�WR�DYRLG�DQ\�LVVXHV�ZLWK�PXOWLSOH�ORJ�LQV��

�

:KDW�ZLOO�KDSSHQ�WR�WKH�LQIRUPDWLRQ�,�SURYLGH"

7KH�LQIRUPDWLRQ�\RX�SURYLGH�ZLOO�EH�VWRUHG�LQ�D�SDVVZRUG�SURWHFWHG
GDWDEDVH�RQ�WKH�VHFXUH�3HQ&/$+5&�VHUYHU��2QO\�PHPEHUV�RI�WKH
UHVHDUFK�WHDP�ZLOO�EH�DEOH�WR�DFFHVV�WKH�GDWDEDVH��$OO�LQIRUPDWLRQ�ZLOO
EH�FRQILGHQWLDO�DQG�VWRUHG�LQ�DFFRUGDQFH�ZLWK�WKH�'DWD�3URWHFWLRQ�$FW
�������

�

+RZ�ZLOO�P\�LQIRUPDWLRQ�EH�XVHG"

:H�ZLOO�DQDO\VH�WKH�LQIRUPDWLRQ�IURP�DOO�VXUYH\�UHVSRQGHQWV�DQG�WKHQ
ZULWH�LW�XS�LQ�D�UHSRUW��ZKLFK�ZLOO�DOVR�FRQWDLQ�LQIRUPDWLRQ�IURP�WKH
OLWHUDWXUH�UHYLHZ�DQG�VRPH�LQWHUYLHZV�ୣ�VHH�EHORZ���7KH�(()�ZLOO�XVH
WKH�UHSRUW�WR�KHOS�IRUPXODWH�VRPH�JXLGDQFH�IRU�VFKRROV�RQ�KRZ�EHVW�WR
HQJDJH�SDUHQWV�LQ�FKLOGUHQ୩V�OHDUQLQJ��6LPLODU�JXLGDQFH�RQ�RWKHU
WRSLFV�FDQ�EH�VHHQ�KHUH��KWWSV���HGXFDWLRQHQGRZPHQWIRXQGDWLRQ�RUJ�X
N�WRROV�JXLGDQFH�UHSRUWV���:H�DOVR�KRSH�WR�ZULWH�RQH�RU�PRUH�DUWLFOHV
DERXW�WKH�UHVHDUFK�IRU�SHHU�UHYLHZHG�VFLHQWLILF�MRXUQDOV�

�

:LOO�WKH�LQIRUPDWLRQ�,�SURYLGH�EH�DQRQ\PRXV"

<HV��0RVW�RI�WKH�LQIRUPDWLRQ�IURP�WKH�VXUYH\�ZLOO�DSSHDU�LQ�WKH
UHSRUW�LQ�DJJUHJDWH�IRUP�UDWKHU�WKDQ�DW�DQ�LQGLYLGXDO�OHYHO��DQG�QDPHV
RI�VXUYH\�UHVSRQGHQWV�DQG�VFKRROV�ZLOO�QRW�EH�XVHG�LQ�WKH�UHSRUW�XQOHVV
WKH\�JLYH�SHUPLVVLRQ�IRU�WKLV�WR�KDSSHQ�

�

:LOO�,�JHW�WR�VHH�WKH�UHVXOWV"

<HV��$�SXEOLFO\�DYDLODEOH�FRS\�RI�WKH�UHSRUW�ZLOO�EH�DYDLODEOH�RQ�WKH
(()�ZHEVLWH�IRU�DQ\RQH�WR�GRZQORDG��7KLV�LV�OLNHO\�WR�EH�LQ�-XO\������
DIWHU�WKH�UHVHDUFK�ILQLVKHV�

�

,V�WKHUH�DQ\WKLQJ�HOVH�,�VKRXOG�NQRZ"

:H�SODQ�WR�LQWHUYLHZ�E\�SKRQH�D�VHOHFWLRQ�RI�SHRSOH�ZKR�FRPSOHWH�WKH
VXUYH\��7RZDUGV�WKH�HQG�RI�WKH�VXUYH\�\RX�PD\�EH�DVNHG�LI�\RX�ZRXOG
EH�ZLOOLQJ�WR�WDNH�SDUW�LQ�DQ�LQWHUYLHZ��:H�KRSH�WKDW�\RX�ZLOO�VD\�\HV�
EXW�WKHUH�LV�QR�REOLJDWLRQ�WR�GR�VR�DQG�ZH�DUH�XQOLNHO\�WR�EH�DEOH�WR
LQWHUYLHZ�HYHU\RQH�ZKR�VD\V�\HV��,I�\RX�GR�VD\�\HV��ZH�ZLOO�DVN�IRU
\RXU�QDPH�DQG�FRQWDFW�GHWDLOV�VR�WKDW�ZH�FDQ�JHW�LQ�WRXFK�

�

:KR�GR�,�FRQWDFW�LI�,�KDYH�DQ\�TXHULHV�DERXW�WKH�UHVHDUFK"

,I�\RX�KDYH�DQ\�TXHULHV�RU�FRPSODLQWV�DERXW�WKH�UHVHDUFK��SOHDVH
FRQWDFW�1LFN�$[IRUG�LQ�WKH�ILUVW�LQVWDQFH�

�

'U��1LFN�$[IRUG��8QLYHUVLW\�RI�3O\PRXWK

5RRP�1����,77&�%XLOGLQJ��3O\PRXWK�6FLHQFH�3DUN��3O\PRXWK�3/�
�%;

QLFN�D[IRUG#SO\PRXWK�DF�XN��

������������

�

7KLV�SURMHFW�KDV�EHHQ�DSSURYHG�E\�DQ�HWKLFV�FRPPLWWH��,I�\RX�KDYH
DQ\�FRPSODLQWV�DERXW�WKH�FRQGXFW�RI�UHVHDUFK�\RX�PD\�DOVR�FRQWDFW
0DXULFH�%RWWRPOH\��0DXULFH�LV�WKH�5HVHDUFK�$GPLQLVWUDWRU�WR�WKH
)DFXOW\�5HVHDUFK�(WKLFV�&RPPLWWHH�DW�WKH�8QLYHUVLW\�RI
3O\PRXWK��KKVHWKLFV#SO\PRXWK�DF�XN

�

3OHDVH�HQGRUVH�WKH�ER[�WR�LQGLFDWH�WKDW�\RX�KDYH�UHDG�DQG�XQGHUVWRRG
WKH�LQIRUPDWLRQ�VKHHW�DQG�FRQVHQW�WR�WDNH�SDUW�LQ�WKH�UHVHDUFK�RQ�WKDW
EDVLV��



6HFWLRQ�%��6FUHHQLQJ�TXHVWLRQV

%�� :KDW�LV�WKH�QDPH�RI�\RXU�VFKRRO��L�H��WKH�RQH�ZKHUH�\RX�ZRUN�"
�

%�� ,Q�ZKLFK�5HJLRQ�DQG�RU�/RFDO�$XWKRULW\�LV�\RXU�VFKRRO�ORFDWHG"�

�
2SVXL�)EWX��6IHGEV�ERH�'PIZIPERH

2SVXL�;IWX��1ERGLIWXIV�36�0ERGEWLMVI�36�'YQFVME

=SVOWLMVI�ERH�,YQFIV��/MRKWXSR�YTSR�,YPP�36�(SRGEWXIV

)EWX�1MHPERHW��(IVF]�36�0IMGIWXIVWLMVI

;IWX�1MHPERHW��7XEJJSVHWLMVI�36�,IVXJSVHWLMVI

)EWX�SJ�)RKPERH��)WWI\�36�2SVJSPO

0SRHSR��0I[MWLEQ�36�7SYXL[EVO�36�;IWXQMRWXIV

7SYXL�)EWX��,EQTWLMVI�36�6IEHMRK�36�7YVVI]

7SYXL�;IWX��2SVXL�7SQIVWIX�36�'SVR[EPP

%�� +RZ�LV�\RXU�VFKRRO�FDWHJRULVHG"

�
03'%0�%98,36-8=�1%-28%-2)(

%'%()1=�36�*6))�7',330

-2()4)2()28

74)'-%0�7',330

494-0�6)*)66%0�92-8�36�38,)6�%08)62%8-:)�463:-7-32

%�� :KDW�SKDVH�RI�HGXFDWLRQ�GR�\RX�GHDO�ZLWK"

�
2967)6=�%032)

46-1%6=��36�46-1%6=�%2(�2967)6=�XSKIXLIV

7)'32(%6=

%00�8,639+,�SV�238�%440-'%&0)



%�� ,V�WKH�FDWFKPHQW�DUHD�RI�\RXU�VFKRRO�FRQVLGHUHG�PDLQO\�UXUDO�RU
XUEDQ"

�
696%0��MRGPYHMRK�VYVEP�LEQPIXW�ERH�MWSPEXIH�H[IPPMRKW��VYVEP�ZMPPEKIW��VYVEP�XS[RW�ERH�JVMRKI�

96&%2��MRGPYHMRK�GMX]�ERH�XS[R��QMRSV�GSRYVFEXMSR��ERH�QENSV�GSRYVFEXMSR�

%�� ,Q�\RXU�ODWHVW�2IVWHG�5HSRUW��KRZ�LV�\RXU�VFKRRO
V�SHUIRUPDQFH
FODVVLILHG"

�

,I�\RX�NQRZ�WKH�\HDU�LQ�ZKLFK�WKLV�FODVVLILFDWLRQ�ZDV�JLYHQ��SOHDVH
HQWHU�LQWR�WKH�FRPPHQW�ER[�SURYLGHG�

�
+VEHI����SYXWXERHMRK

+VEHI����KSSH

+VEHI����VIUYMVIW�MQTVSZIQIRX

+VEHI����MREHIUYEXI

(SR�X�ORS[

�

%�� :DV�LPSURYLQJ�SDUHQW�HQJDJHPHQW�D�UHFRPPHQGDWLRQ�LQ�\RXU
VFKRRO
V�2IVWHG�UHSRUW"

�
2S

2SX�WYVI

=IW��4PIEWI�TVSZMHI�JYVXLIV�HIXEMP�

�



%�� ,V�WKH�SHUFHQWDJH�RI�FKLOGUHQ�DW�\RXU�VFKRRO�ZKR�DUH�HOLJLEOH�IRU�IUHH
VFKRROV�PHDOV��QRW�LQFOXGLQJ�XQLYHUVDO�.6��SURYLVLRQ������RU�PRUH"�

�

,I�\RX�NQRZ�WKH�SHUFHQWDJH�RI�FKLOGUHQ�HOLJLEOH�IRU�)60�DQG�RU�WKH
SHUFHQWDJH�RI�(9(5���3XSLO�3UHPLXP�VWXGHQWV��DW�\RXU�VFKRRO�
SOHDVH�HQWHU�WKHP�LQ�WKH�FRPPHQW�ER[�SURYLGHG��

�
=IW

2S

2SX�WYVI

�

%�� +RZ�PDQ\�FKLOGUHQ�DUH�HQUROOHG�DW�\RXU�VFKRRO"�,I�\RX�NQRZ�WKH�H[DFW
QXPEHU�SOHDVH�HQWHU�LW�LQWR�WKH�FRPPHQW�ER[�SURYLGHG�

�
�����

�������

�������

�������

�������

�������

����SV�QSVI

�



6HFWLRQ�&��6FKRRO�SROLFLHV�DQG�SURFHGXUHV

:H�DUH�LQWHUHVWHG�LQ�XQGHUVWDQGLQJ�KRZ�VFKRROV�HQJDJH�RU�LQYROYH�SDUHQWV�LQ�WKHLU�FKLOGUHQ୩V�OHDUQLQJ��7KLV�UHIHUV�QRW
RQO\�WR�LQYROYLQJ�SDUHQWV�ZKHQ�FKLOGUHQ�DUH�VWUXJJOLQJ�RU�KDYH�DGGLWLRQDO�QHHGV�EXW�DOVR�LQFOXGHV�VWUDWHJLHV��SURFHVVHV
RU�SURJUDPPHV�WKDW�\RX�PLJKW�XVH�WR�HQJDJH�$//�SDUHQWV�LQ�WKHLU�FKLOGUHQ୩V�OHDUQLQJ��:LWK�WKLV�LQ�PLQG��SOHDVH
DQVZHU�WKH�IROORZLQJ�TXHVWLRQV�

&�� :KR�LV�UHVSRQVLEOH�IRU�SDUHQW�HQJDJHPHQW�DW�\RXU�VFKRRO"�<RX�PD\
VHOHFW�PRUH�WKDQ�RQH�UHVSRQVH�

8LIVI�MW�RS�SRI�WTIGMJMGEPP]�XEWOIH�[MXL�XLMW�VSPI�

4EVIRX�MRZSPZIQIRX�MW�XLI�VIWTSRWMFMPMX]�SJ�EPP�WGLSSP�WXEJJ�

8LIVI�MW�ER�MRHMZMHYEP�QIQFIV�SJ�WXEJJ�VIWTSRWMFPI�&98�SRP]�JSV�[SVOMRK�[MXL�TEVIRXW�SJ�GLMPHVIR�[LS
EVI�WXVYKKPMRK�EGEHIQMGEPP]�ERH�SV�[LS�LEZI�EHHMXMSREP�RIIHW��4PIEWI�TVSZMHI�XLIMV�NSF�XMXPI�

8LIVI�MW�ER�MRHMZMHYEP�QIQFIV�SJ�WXEJJ�VIWTSRWMFPI�SV�[MXL�E�PIEH�VSPI�JSV�TEVIRX�IRKEKIQIRX�KIRIVEPP]�
4PIEWI�TVSZMHI�XLIMV�NSF�XMXPI�

(SR�X�ORS[�2SX�WYVI��4PIEWI�WE]�[L]�

&�� 'RHV�\RXU�VFKRRO�KDYH�D�ZULWWHQ�SDUHQW�HQJDJHPHQW�SROLF\�RU�VWUDWHJ\
WKDW�DSSOLHV�WR�DOO�SDUHQWV"

�
=IW

2S

2SX�WYVI

&�� 'RHV�\RXU�VFKRRO�KDYH�DQ\�VFKRRO�FRPPXQLW\�SDUWQHUVKLSV�WR�SURPRWH
WKH�HQJDJHPHQW�RI�SDUHQWV�LQ�WKHLU�FKLOG୩V�OHDUQLQJ"�%\�WKLV��ZH�PHDQ
LQWHQWLRQDO�HIIRUWV�WR�FUHDWH�ORQJ�VWDQGLQJ�UHODWLRQVKLSV�DPRQJ
VFKRROV�DQG�RUJDQLVDWLRQV�LQ�WKH�ORFDO�FRPPXQLW\�

�
=IW��4PIEWI�HIWGVMFI�XLIWI�MR�XLI�GSQQIRX�FS\�XS�XLI�VMKLX�

2S

2SX�WYVI

�

&�� 'RHV�\RXU�VFKRRO�KDYH�DQ\�SROLFLHV�RU�SURFHGXUHV�DLPHG�VSHFLILFDOO\�DW
HQJDJLQJ�SDUHQWV�IURP�VRFLDOO\�GLVDGYDQWDJHG�EDFNJURXQGV"

�
2S

2SX�WYVI

=IW��4PIEWI�HIWGVMFI�EPP�XLEX�ETTP]�



�

&�� 7KLQNLQJ�DERXW�DFWLYLWLHV�WR�LPSURYH�FKLOGUHQࡻV�DFDGHPLF�DWWDLQPHQW
DQG�UHODWHG�OHDUQLQJ�RXWFRPHV��SOHDVH�UDQN�WKH�IROORZLQJ�DFWLYLWLHV
DFFRUGLQJ�WR�WKHLU�SULRULW\�DW�\RXU�VFKRRO��ZKHUH���LV�WKH�+,*+(67
SULRULW\�DQG���LV�WKH�/2:(67�SULRULW\��,QVHUW�WKH�QXPEHUV�����LQ�WKH
UHOHYDQW�ER[HV�SURYLGHG��3OHDVH�XVH�HDFK�UDQN�RQO\�RQFH�

%GXMZMXMIW�XS�XEVKIX�SV�MQTVSZI�FILEZMSYV��HMWGMTPMRI�ERH�SV�GPEWWVSSQ
QEREKIQIRX�

%GXMZMXMIW�XS�IRKEKI�EPP�TEVIRXW�GEVIVW�MR�GLMPHVIRདྷW�PIEVRMRK�EX�LSQI�SV�MR
WGLSSP�

%GXMZMXMIW�XS�IRLERGI�[SVOJSVGI�HIZIPSTQIRX�ERH�UYEPMX]�SJ�XIEGLMRK��M�I�
WXEJJ�XVEMRMRK�

%GXMZMXMIW������SV�WQEPP�KVSYTW�XS�[SVO�[MXL�WIPIGXIH�GLMPHVIR�[LS�EVI
WXVYKKPMRK�[MXL�XLIMV�PIEVRMRK�SV�LEZI�EHHMXMSREP�RIIHW�

%GXMZMXMIW�XS�JYRHVEMWI�JSV�ERH�SV�TVSZMHI�MRJSVQEXMSR�ERH�GSQQYRMGEXMSR
XIGLRSPSK]��-'8�

6HFWLRQ�'��$FWLYLWLHV�DQG�LQWHUYHQWLRQV

8LMW�WIGXMSR�HIWGVMFIW�WM\�HMJJIVIRX�X]TIW�SJ�TEVIRX�IRKEKIQIRX�EGXMZMX]�[LIVI�XLI�JSGYW�MW�SR��TEVIRXMRK��GSQQYRMGEXMRK�
PIEVRMRK�EX�LSQI��ZSPYRXIIVMRK��HIGMWMSR�QEOMRK��ERH�GSPPEFSVEXMRK�[MXL�XLI�GSQQYRMX]��

�

4PIEWI�XMGO�EPP�XLEX�ETTP]�MR�]SYV�WGLSSP�ERH�XLIR��[LIVI�VIPIZERX��MRHMGEXI�ER]�REQIH�TVSKVEQQIW�SV�MRXIVZIRXMSRW�MR�XLI�FS\IW
TVSZMHIH�

�

'�� 3DUHQWLQJ

7KLV�UHIHUV�WR�DFWLYLWLHV�WR�KHOS�DOO�IDPLOLHV�HVWDEOLVK�KRPH
HQYLURQPHQWV�WR�VXSSRUW�FKLOGUHQ�DV�OHDUQHUV

7YKKIWXMSRW�JSV�LSQI�GSRHMXMSRW�XLEX�WYTTSVX�PIEVRMRK�EX�IEGL�]IEV�KVSYT�PIZIP

:MHISW��EYXSQEXIH�TLSRI�QIWWEKIW�SV�XI\XW�SR�TEVIRXMRK�EX�IEGL�]IEV�KVSYT�PIZIP

4EVIRX�IHYGEXMSR�ERH�SXLIV�GSYVWIW�SV�XVEMRMRK�JSV�TEVIRXW��I�K���JEQMP]�PMXIVEG]��JSVQEP�XIWXW�I\EQW

*EQMP]�WYTTSVX�TVSKVEQQIW�SV�WIVZMGIW�XS�EWWMWX�JEQMPMIW�[MXL�LIEPXL��RYXVMXMSR�SV�FILEZMSYV

,SQI�ZMWMXW�EX�XVERWMXMSR�TSMRXW�XS�TVI�WGLSSP��TVMQEV]�WGLSSP��WIGSRHEV]�WGLSSP�ERH�GSPPIKI

2IMKLFSYVLSSH�QIIXMRKW�XS�LIPT�JEQMPMIW�YRHIVWXERH�WGLSSPW�ERH�XS�LIPT�WGLSSPW�YRHIVWXERH�JEQMPMIW

3XLIV��TPIEWI�HIWGVMFI



'�� &RPPXQLFDWLQJ

7KLV�UHIHUV�WR�DFWLYLWLHV�GHVLJQHG�WR�KHOS�ZLWK�VFKRRO�WR�KRPH�DQG
KRPH�WR�VFKRRO�FRPPXQLFDWLRQ�DERXW�VFKRRO�DFWLYLWLHV�DQG�FKLOGUHQ୩V
SURJUHVV

1IIXMRKW�[MXL�IZIV]�TEVIRX�EX�PIEWX�SRGI�E�]IEV��[MXL�JSPPS[�YTW�EW�RIIHIH

0ERKYEKI�XVERWPEXSVW�XS�EWWMWX�JEQMPMIW�EW�RIIHIH

;IIOP]�SV�QSRXLP]�JSPHIVW�SJ�GLMPHVIR�W�[SVO�WIRX�LSQI�JSV�VIZMI[�ERH�GSQQIRXW

7IRHMRK�LSQI�E�VITSVX�SR�XLI�GLMPH�W�TVSKVIWW�ERH�LS[�XLI]�GER�MQTVSZI�XLIMV�PIEVRMRK�ERH�EXXEMRQIRX

6IKYPEV�WGLIHYPI�SJ�YWIJYP�RSXMGIW��QIQSW��TLSRI�GEPPW��RI[WPIXXIVW��XI\XW��WSGMEP�QIHME�ERH�SXLIV
GSQQYRMGEXMSRW��I�K��[IFWMXI

'PIEV�MRJSVQEXMSR�SR�GLSSWMRK�WGLSSPW�SV�GSYVWIW��ERH�EGXMZMXMIW�[MXLMR�WGLSSPW

'PIEV�MRJSVQEXMSR�SR�EPP�WGLSSP�TSPMGMIW��EGXMZMXMIW��VIJSVQW�ERH�XVERWMXMSRW

3XLIV��TPIEWI�HIWGVMFI

'�� /HDUQLQJ�DW�KRPH

7KLV�UHIHUV�WR�DFWLYLWLHV�SURYLGLQJ�LQIRUPDWLRQ�DQG�LGHDV�WR�IDPLOLHV
DERXW�KRZ�WR�KHOS�FKLOGUHQ�DW�KRPH�ZLWK�KRPHZRUN�DQG�RWKHU
FXUULFXOXP�UHODWHG�DFWLYLWLHV��GHFLVLRQV�DQG�SODQQLQJ�

-RJSVQEXMSR�JSV�JEQMPMIW�SR�WOMPPW�VIUYMVIH�JSV�GLMPHVIR�MR�EPP�WYFNIGXW�MR�IEGL�]IEV�KVSYT�

-RJSVQEXMSR�SR�LSQI[SVO�TSPMGMIW�ERH�LS[�XS�QSRMXSV�ERH�HMWGYWW�WGLSSP[SVO�EX�LSQI�

-RJSVQEXMSR�SR�LS[�XS�EWWMWX�GLMPHVIR�XS�MQTVSZI�WOMPPW�SR�ZEVMSYW�GPEWW�ERH�WGLSSP�EWWIWWQIRXW�

6IKYPEV�WGLIHYPI�SJ�LSQI[SVO�XLEX�VIUYMVIW�WXYHIRXW�XS�HMWGYWW�ERH�MRXIVEGX�[MXL�JEQMPMIW�SR�[LEX�XLI]
EVI�PIEVRMRK�MR�GPEWW�

%GXMZMXMIW�JSV�TEVIRXW�ERH�WXYHIRXW�EX�LSQI�

*EQMP]�QEXLW��WGMIRGI��ERH�VIEHMRK�EGXMZMXMIW�EX�WGLSSP�

7YQQIV�PIEVRMRK�QEXIVMEPW�SV�EGXMZMXMIW�

*EQMP]�TEVXMGMTEXMSR�MR�WIXXMRK�GLMPHVIR�W�PIEVRMRK�KSEPW�IEGL�]IEV�ERH�MR�TPERRMRK�JSV�GSPPIKI�SV�[SVO�

3XLIV��TPIEWI�HIWGVMFI

'�� 9ROXQWHHULQJ

7KLV�UHIHUV�WR�DFWLYLWLHV�WR�UHFUXLW�DQG�RUJDQLVH�SDUHQW�KHOS�DQG
VXSSRUW

7GLSSP�ERH�GPEWWVSSQ�ZSPYRXIIV�EGXMZMXMIW�JSV�TEVIRXW�XS�LIPT�XIEGLIVW��EHQMRMWXVEXSVW��GLMPHVIR�ERH�SXLIV
TEVIRXW�

4EVIRX�VSSQ�SV�JEQMP]�GIRXVI�JSV�ZSPYRXIIV�[SVO��QIIXMRKW��VIWSYVGIW�JSV�JEQMPMIW�

%RRYEP�WYVZI]�XS�MHIRXMJ]�EPP�EZEMPEFPI�XEPIRXW��XMQIW�ERH�PSGEXMSRW�SJ�ZSPYRXIIVW�

'SQQYRMGEXMSRW�[MXL�TEVIRXW�SR�LS[�XLI]�GER�LIPT�ERH�[LEX�XLI]�RIIH�XS�HS�



4EVIRX�TEXVSPW�SV�SXLIV�EGXMZMXMIW�XS�EMH�XLI�WEJIX]�ERH�STIVEXMSR�SJ�WGLSSP�EGXMZMXMIW�

3XLIV��TPIEWI�HIWGVMFI

'�� 'HFLVLRQ�PDNLQJ

7KLV�UHIHUV�WR�DFWLYLWLHV�WR�LQFOXGH�SDUHQWV�LQ�VFKRRO�GHFLVLRQV�
GHYHORSLQJ�SDUHQW�OHDGHUV�DQG�UHSUHVHQWDWLYHV�

%GXMZI�48%�SV�SXLIV�TEVIRX�SVKERMWEXMSRW��EHZMWSV]�GSYRGMPW��SV�GSQQMXXIIW��I�K���GYVVMGYPYQ��WEJIX]�
TIVWSRRIP�JSV�TEVIRX�PIEHIVWLMT�ERH�TEVXMGMTEXMSR�

-RHITIRHIRX�EHZSGEG]�KVSYTW�XS�PSFF]�ERH�[SVO�JSV�WGLSSP�VIJSVQ�ERH�MQTVSZIQIRXW�

(MWXVMGX�PIZIP�GSYRGMPW�ERH�GSQQMXXIIW�JSV�JEQMP]�ERH�GSQQYRMX]�MRZSPZIQIRX�

-RJSVQEXMSR�SR�LS[�TEVIRXW�GER�FIGSQI�WGLSSP�KSZIVRSVW�

2IX[SVOW�XS�PMRO�EPP�JEQMPMIW�[MXL�TEVIRX�KSZIVRSVW���SXLIV�TEVIRX�VITVIWIRXEXMZIW�

3XLIV��TPIEWI�HIWGVMFI

'�� &ROODERUDWLQJ�ZLWK�WKH�FRPPXQLW\

7KLV�UHIHUV�WR�DFWLYLWLHV�WR�LGHQWLI\�DQG�LQWHJUDWH�UHVRXUFHV�DQG
VHUYLFHV�IURP�WKH�FRPPXQLW\�WR�VWUHQJWKHQ�VFKRRO�DFWLYLWLHV��IDPLO\
SUDFWLFHV�DQG�FKLOGUHQ୩V�OHDUQLQJ�DQG�GHYHORSPHQW�

-RJSVQEXMSR�JSV�WXYHIRXW�ERH�JEQMPMIW�SR�GSQQYRMX]�LIEPXL��GYPXYVEP��VIGVIEXMSREP��WSGMEP�WYTTSVX��ERH
SXLIV�EGXMZMXMIW�SV�WIVZMGIW�

-RJSVQEXMSR�SR�GSQQYRMX]�EGXMZMXMIW�XLEX�PMRO�XS�PIEVRMRK�WOMPPW�ERH�XEPIRXW��MRGPYHMRK�WYQQIV�EGXMZMXMIW
JSV�GLMPHVIR�

7IVZMGI�MRXIKVEXMSR�XLVSYKL�TEVXRIVWLMTW�MRZSPZMRK�WGLSSP��GMZMG��GYPXYVEP��LIEPXL��VIGVIEXMSR��FYWMRIWWIW
ERH�SXLIV�EKIRGMIW�ERH�SVKERMWEXMSRW

7IVZMGI�XS�XLI�GSQQYRMX]�F]�GLMPHVIR��JEQMPMIW�ERH�WGLSSPW��I�K���VIG]GPMRK��EVX��QYWMG��HVEQE�
ZSPYRXIIVMRK�

4EVXMGMTEXMSR�SJ�EPYQRM�MR�WGLSSP�EGXMZMXMIW�JSV�GLMPHVIR�

3XLIV��TPIEWI�HIWGVMFI

'�� +DV�\RXU�VFKRRO�XQGHUWDNHQ�DQ\�HYDOXDWLRQ�RU�PRQLWRULQJ�RI�LWV
SDUHQW�HQJDJHPHQW�DFWLYLWLHV"�

�
2S

2SX�WYVI

=IW��4PIEWI�YWI�XLI�GSQQIRX�FS\�XS�HIWGVMFI�LS[�]SY�HMH�XLMW��ERH�LS[�]SY�HIJMRIH�ERH�QIEWYVIH
WYGGIWW�

�



6HFWLRQ�(��:K\�GR�\RX�XQGHUWDNH�SDUHQW�HQJDJHPHQW�DFWLYLWLHV"

(�� 'R�WKH�DFWLYLWLHV�\RX�SURYLGH�VHHN�WR�GR�DQ\�RI�WKH�IROORZLQJ"�3OHDVH
WLFN�DOO�WKDW�DSSO\�

7KHQ��LQ�WKH�ER[HV�WR�WKH�ULJKW��SOHDVH�UDQN�\RXU�WRS���DFWLYLWLHV��RI
WKRVH�\RX�KDYH�WLFNHG��DFFRUGLQJ�WR�WKH�SULRULW\�WKH\�DUH�JLYHQ�LQ�\RXU
VFKRRO��ZKHUH���LV�WKH�+,*+(67�SULRULW\�DQG���LV�WKH�/2:(67
SULRULW\��3OHDVH�XVH�HDFK�UDQN�QXPEHU�RQO\�RQFH�

)RU�H[DPSOH��\RX�PD\�WLFN���LWHPV�IURP�WKH�OLVW�EXW�SOHDVH�RQO\�ZULWH
WKH�QXPEHUV�����LQ�WKH�ER[HV�QH[W�WR�\RXU�WRS���SULRULWLHV��,I�\RX�WLFN
RQO\���LWHPV��IRU�H[DPSOH��WKHQ�UDQN�RQO\�WKRVH�\RX�KDYH�VHOHFWHG�E\
XVLQJ�WKH�QXPEHUV������

8VEMR�WYTTSVX�XIEGLIVW�XS�IRKEKI�[MXL�TEVIRXW��MRGPYHMRK�XVEMRMRK�JSGYWIH�SR�FILEZMSYV�QEREKIQIRX
ERH�SV�PIEVRMRK

8VEMR�WYTTSVX�TEVIRXW�XS�LIPT�MQTVSZI�XLIMV�GLMPH�W�FILEZMSYV���WSGMEP�IQSXMSREP�WOMPPW

8VEMR�WYTTSVX�TEVIRXW�XS�LIPT�MQTVSZI�XLIMV�GLMPH�W�WTIGMJMG�PIEVRMRK�I�K��VIEHMRK��[VMXMRK��QEXLW

8VEMR�WYTTSVX�TEVIRXW�XS�LIPT�WYTTSVX�XLIMV�GLMPH�W�PIEVRMRK�KIRIVEPP]

8VEMR�WYTTSVX�TEVIRXW�XS�IRKEKI�QIERMRKJYPP]�[MXL�XIEGLIVW�ERH�XLI�WGLSSP

+MZI�TEVIRXW�MRJSVQEXMSR�EFSYX�[LEX�XLIMV�GLMPH�MW�PIEVRMRK

+MZI�TEVIRXW�MRJSVQEXMSR�EFSYX�XLIMV�GLMPH�W�TVSKVIWW�ERH�LS[�XS�EHHVIWW�HIJMGMIRGMIW�ERH�SV�GSRXMRYI
[LEX�HSMRK�[IPP

+MZI�TEVIRXW�MRJSVQEXMSR�EFSYX�[LEX�SXLIV�TEVIRXW�HS�XS�WYTTSVX�XLIMV�GLMPHVIR�W�PIEVRMRK

+MZI�TEVIRXW�IRGSYVEKIQIRX��VIQMRHIVW�ERH�SV�XMTW�EFSYX�LS[�XS�WYTTSVX�XLIMV�GLMPH�W�PIEVRMRK
�IWTIGMEPP]�[LIR�RSX�EX�WGLSSP�M�I��EX�LSQI���HYVMRK�LSPMHE]W

)RGSYVEKI�GLMPHVIR�XS�LEZI�GSRZIVWEXMSRW�[MXL�XLIMV�TEVIRXW�EFSYX�[LEX�XLI]�EVI�PIEVRMRK�EX�WGLSSP

,IPT�TEVIRXW�SJ�GLMPHVIR�MR�XLI�WEQI�GPEWW�WGLSSP�XS�KIX�XS�ORS[�ERH�SV�WYTTSVX�SRI�ERSXLIV

(IZIPST�JSVQEP�LSQI�WGLSSP�EKVIIQIRX�TPER

3XLIV

3XLIV
�

(�� :KDW�PHWKRGV�GR�\RX�SULPDULO\�XVH�WR�HQJDJH�DQG�LQWHUDFW�ZLWK
SDUHQWV"

4VIWIRXEXMSRW

+VSYT�QIIXMRKW�JSV�TEVIRXW��[MXL�SV�[MXLSYX�GLMPHVIR



-RHMZMHYEP�QIIXMRKW�[MXL�TEVIRXW�EX�WGLSSP��[MXL�SV�[MXLSYX�GLMPHVIR

-RHMZMHYEP�QIIXMRKW�[MXL�TEVIRXW�EX�LSQI��[MXL�SV�[MXLSYX�GLMPHVIR

4LSRI�GEPPW

8I\X�QIWWEKIW��RSVQEP�SV�EYXSQEXIH

7SGMEP�QIHME��I�K��8[MXXIV��*EGIFSSO�ERH�WGLSSP�[IFWMXIW

3RPMRI�TVSKVEQQIW�SV�ETTPMGEXMSRW��I�K��1]1EXLW��)HYGEXMSR'MX]��(SSHPI1EXLW��2IWW]

3XLIV

3XLIV
�

6HFWLRQ�)��([SHULHQFH�DQG�RSLQLRQ

)�� ,Q�\RXU�SURIHVVLRQDO�H[SHULHQFH�RU�RSLQLRQ��ZKDW�WKLQJV�ୣ�WKDW�VFKRROV
FDQ�GR�ୣ�ZRUN�ZHOO�LQ�EXLOGLQJ�WUXVWLQJ�UHODWLRQVKLSV�ZLWK�SDUHQWV��DQG
ZK\"
�

)�� ,Q�\RXU�SURIHVVLRQDO�H[SHULHQFH�RU�RSLQLRQ��ZKDW�WKLQJV�ୣ�WKDW�VFKRROV
FDQ�GR�ୣ�ZRUN�ZHOO�WR�VXSSRUW�SDUHQWV�WR�HQJDJH�LQ�WKHLU�FKLOGUHQࡻV
OHDUQLQJ��DQG�ZK\"
�



)�� ,Q�\RXU�SURIHVVLRQDO�H[SHULHQFH�RU�RSLQLRQ��ZKDW�DUH�WKH�FKDOOHQJHV�RU
EDUULHUV�IRU�VFKRROV�ZKHQ�WKH\�WU\�WR�VXSSRUW�SDUHQWV
�HQJDJHPHQW�LQ
FKLOGUHQ୩V�OHDUQLQJ"
�

)�� :KDW�VXSSRUW��LQSXW�RU�UHVRXUFHV�ZRXOG�KHOS�\RX�RU�\RXU�VFKRRO�WR
LPSURYH�\RXU�VXSSRUW�IRU�SDUHQWV୩�HQJDJHPHQW�LQ�WKHLU�FKLOGUHQ୩V
OHDUQLQJ"
�

)�� :H�ZRXOG�OLNH�WR�LQYLWH�VRPH�RI�RXU�UHVSRQGHQWV�WR�WDNH�SDUW�LQ�D
IROORZ�XS�WHOHSKRQH�LQWHUYLHZ��<RXU�UHVSRQVHV�ZLOO�EH�DQRQ\PLVHG�LI
SUHIHUUHG��$UH�\RX�KDSS\�IRU�XV�WR�FRQWDFW�\RX�WR�GR�WKLV"

�
2S

=IW��9WI�XLI�GSQQIRX�FS\�XS�MRHMGEXI�LS[�[I�GER�GSRXEGX�]SY�XS�SVKERMWI�XLMW#��2EQI��)QEMP�EHHVIWW
SV�4LSRI�RYQFIV��ERH�FIWX�XMQI�HE]�W�XS�GEPP�

�



)�� ,I�\RX�ZRXOG�OLNH�WR�HQWHU�\RXU�VFKRRO�LQWR�WKH�e����ORWWHU\�GUDZ�IRU
FRPSOHWLQJ�WKH�VXUYH\��SOHDVH�OHDYH�\RXU�QDPH��VFKRRO�LQVWLWXWLRQ
QDPH�DQG�FRQWDFW�GHWDLOV�EHORZ��7KHVH�GHWDLOV�ZLOO�EH�SHUPDQHQWO\
GHOHWHG�RQFH�D�ZLQQHU�KDV�EHHQ�UDQGRPO\�VHOHFWHG��:H�DQWLFLSDWH
OHWWLQJ�WKH�ORWWHU\�ZLQQHU�NQRZ�E\�Z�F���WK�$SULO�

,I�\RX�GRQ
W�ZLVK�WR�EH�HQWHUHG�LQWR�WKH�GUDZ��VLPSO\�OHDYH�WKH�ER[
EODQN��
�
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